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INTRODUCTION

In today’s digital workplace, a positive digital employee experience (DEX) can make all the difference in
attracting, retaining, and engaging top talent. To help our clients improve their DEX, we are excited to

introduce our new DEX Recommendation Report Professional Services packages.

Our Professional Services packages are designed to provide our clients with comprehensive solutions for

improving their DEX. We offer three different packages to meet the unique needs of our clients:

Our DEX Recommendation Report Only package provides clients with a detailed assessment of
their DEX and recommendations for improvement.

+  Our DEX Recommendation Report Assistance package offers additional support for clients
who have already generated a DEX assessment report and require assistance in implementing
recommended changes.

+  Our DEX Recommendation Report Full package offers a complete solution for improving your DEX,

including assessment, recommendations, and support in implementing changes.

What makes our DEX Recommendation Report Professional Services packages unique is our team’s
extensive expertise in improving digital employee experiences. We work closely with our clients to
understand their unique needs and goals, and we customize our services to meet those needs. Our
packages are designed to be useful, engaging, and empowering, providing clients with actionable

insights and guidance to improve their DEX.

If you're looking to create a positive and productive digital workplace, our DEX Recommendation
Report Professional Services packages can help. Contact our team today to learn more and schedule a

consultation.
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BENEFITS

+ A detailed assessment of your digital

employee experience (DEX) that can help

you identify areas for improvement.

+ Clear recommendations for improving
your DEX based on best practices and
industry standards.

+ An objective, third-party evaluation
of your DEX that can provide you with
valuable insights into your employees’
experience.

+ Additional support in implementing
recommended changes to your DEX.

+ Assistance from our experienced
professionals to help you overcome
any obstacles or challenges you
may encounter in implementing
recommended DEX improvements.

+ Customized guidance and
recommendations tailored specifically
to your unique needs and goals.

+ A complete solution for improving
your DEX, including assessment,
recommendations, and support in
implementing changes.

- A comprehensive evaluation of your
digital employee experience that
provides a holistic view of your DEX,
along with clear recommendations for
improvement.

+ Ongoing support and guidance from our

experienced professionals to help you
implement recommended changes and
achieve your DEX goals.

Overall, the potential benefits of these
packages include gaining a better
understanding of your employees’ digital
experience, identifying areas where

you can make improvements to boost
employee engagement, productivity,

and retention, and receiving customized
guidance and recommendations tailored
to your unique needs and goals.

OBJECTIVES

Provide a detailed assessment of the
customer’s current DEX

Identify specific areas for
improvement, such as the quality

of digital tools and platforms,
accessibility, and support available to
employees

Provide actionable recommendations
for improving the DEX

Help customers take a proactive
approach to improving their DEX
Increase employee engagement,
productivity, and retention

Provide additional support to
customers who have already generated
a DEX assessment report and

require assistance in implementing
recommended changes

Provide support to implement 5 or

10 recommendations to improve the
customer’s DEX

Help customers make concrete
improvements to their DEX more
efficiently and effectively

Reduce the time and resources required
to implement DEX improvements

Provide a complete solution

for improving the customer’s

DEX, including assessment,
recommendations, and support in
implementing changes

Provide a single report, assistance to
implement 5 or 10 recommendations,
and additional support for ongoing
improvements to the customer’s DEX
Take a holistic approach to improving
the customer’s DEX, addressing a
wide range of factors that can impact
employee engagement, productivity,
and retention

Help customers take a proactive
approach to creating a positive and
productive digital workplace

Help customers achieve their
business objectives and gain a
competitive advantage.
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KEY FEATURES

Assessment:

Comprehensive review of digital
employee experience (DEX)
Identification of specific areas for
improvement

Recommendations:

Actionable recommendations for
improving the DEX

Prioritized recommendations to help
customers focus on high-impact areas

Reporting:

Detailed report summarizing assessment
findings and recommendations
Presentation of recommendations to
stakeholders

Implementation Support:

Assistance in implementing 5 or 10
recommendations to improve the DEX
Support for implementing changes in a
timely and efficient manner

Reporting:

Regular updates on progress towards
implementing recommended changes
Detailed report summarizing
implementation progress and next
steps

Assessment:

Comprehensive review of digital
employee experience (DEX)
Identification of specific areas for
improvement

Recommendations:

Actionable recommendations for
improving the DEX

Prioritized recommendations to help
customers focus on high-impact areas

Implementation Support:

Assistance in implementing 5 or 10
recommendations to improve the DEX
Support for implementing changes in a
timely and efficient manner

Reporting:

Regular updates on progress towards
implementing recommended changes
Detailed report summarizing assessment
findings, recommendations, and
implementation progress

DELIVERABLES

Comprehensive assessment report,

including:

+ Summary of the current DEX

- Identification of specific areas for
improvement

Actionable recommendations for

improving the DEX, including:

+ Prioritized list of recommendations

- Detailed explanation of each
recommendation

+ Guidelines for implementing
recommendations

Presentation of findings and

recommendations to stakeholders

Implementation assistance, including:

+ Support for implementing 5 or 10
recommendations

+ Guidelines for implementing changes

+ Best practices for measuring and
monitoring progress

Regular progress updates, including:

+ Ongoing support to ensure successful
implementation

+ Regular check-ins to monitor progress
and provide additional guidance

Summary report of progress towards

implementing recommended changes

Comprehensive assessment report,

including:

+ Summary of the current DEX

- |dentification of specific areas for
improvement

Actionable recommendations for

improving the DEX, including:

+ Prioritized list of recommendations

+ Detailed explanation of each
recommendation

+ Guidelines for implementing
recommendations

Implementation assistance, including:

+ Support for implementing 5 or 10
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CONCLUSION

1E’s DEX Recommendation Report Professional Services packages provide a
comprehensive solution for improving the digital employee experience. With our
expert assessment, actionable recommendations, and implementation support,

we help our clients create a positive and productive digital workplace.

Whether you need a detailed assessment report or ongoing support for DEX

improvements, we offer packages to meet your unique needs.

Our commitment to excellence and customer satisfaction ensures that our clients

achieve their business objectives and gain a competitive advantage.



The 1E platform empowers IT teams to enhance end user experience, strengthen
security, minimize costs, and transform IT Operations from a cost center to a

strategic enabler.

See what's to love about 1E in action — book a demo.
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